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Proposed Revisions to Commission Spitzer’s Revised Amendment #1

“IT IS FURTHER ORDERED that all Arizona residential consumers or
telecommunications services should have the opportunity to arbitrate disputes over billing and
unauthorized charges for all modes of telecommunications services before the Commission. Cox
Arizona consents to participate in a binding arbitration program administered by the Commission
(the “Arbitration Program”). The Arbitration Program will apply to all Arizona residential
customers of Cox Arizona and/or its affiliates that offer or bundle telecommunications services,
including but not limited to wireline, wireless and VOIP telephony.

“IT IS FURTHER ORDERED that Cox Arizona’s acceptance of the Commission’s
granting of its extension of the 30 month waiver constitutes Cox Arizona’s agreement with and
acquiescence to the Commission’s jurisdiction with respect to the Arbitration Program for the
duration of that waiver. '

“IT IS FURTHER ORDERED that the Arbitration Program shall be administered within
the consumer services section of the Utilities Division, and shall embrace Arizona residential
customer disputes relating solely to billing and unauthorized changes for all modes of

telecommunications services. The Arbitration Program expressly includes wireline, wireless
and/or VOIP services bundles by Cox Arizona and/or its affiliates.




